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MILLENNIUM CHALLENGE ACCOUNT NEPAL 

(MCA-NEPAL) 
 

Request for Quotation for Supply of (i) Lot 1- Remote Control Software 
and (ii) Lot 2 - Cloud Connector. 

 Kathmandu, Nepal 
04 November 2020 

 
Ref: MCA-N/PM/SH/039 

 
1. The Millennium Challenge Corporation (“MCC”) and the Government of Nepal 

(“Government” or “GoN”) have entered into a Millennium Challenge Compact for 

Millennium Challenge Account assistance to help facilitate poverty reduction 

through economic growth in Nepal on 14 September 2017 (“The Compact”) in the 

amount of approximately USD 500 million (“MCC Funding”). The Government 

intends to apply parts of the proceeds of the funds to payments for contracts for 

goods, works and services. MCC is a U.S. government agency focused on assisting 

countries dedicated to good governance, economic freedom, and investments in 

people.  

2. The Compact includes additional investment from the Government of 

approximately US$130 million for a total of US$630 million. It includes two 

projects: (i) construction of about 300 kilometers of 400kV electricity 

transmission lines, three substations, and technical assistance for the power 

sector; and (ii) technical assistance to improve the road maintenance regime and 

road maintenance works on about 300 kilometers of the strategic road network. 

The program would include the procurement of contractors and consultants for 

design, construction and supervision of electricity lines and substations, road 

maintenance works, including a variety of technical services, equipment and 

construction works in different geographic locations within Nepal. These 

contracts will be competed through open international procurement procedures.  

 

3. This Request for Quotations, the RFQ, follows the General Procurement Notice 

that appeared in dgMarket, UNDB Online and MCA-Nepal web site on 6 October 

2020. 

4. Millennium Challenge Account Nepal (MCA-Nepal), an organization of the 

Government of the Nepal that manages the Compact Agreement with funding 

from the Millennium Challenge Corporation, intends to procure the “ Supply of (i) 
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Lot 1- Remote Control Software and (ii) Lot 2 - Cloud Connector” described in 

Annexes 1, 2 and 3. 

5. Clarifications: Any clarifications needed shall be submitted in written to 

MCANepalPA@cardno.com not later than 10 November 2020 by 12:00 hours 

Nepal Time. MCA-Nepal will consolidate all submitted requests for clarifications 

and will issue a Q&A document not later than 12 November 2020. 

6. You are required to submit a quotation for the goods and services as stipulated 

in the annexes to this RFQ. Prices shall be quoted in Nepalese Rupees (NPR) 

or US Dollar (US $). The offered price should include all costs needed to provide 

the goods and services in accordance with the Specifications and Conditions of 

Contract/Purchase Order.  No additional cost shall be paid apart from the quoted 

price for goods and services stated under this RFQ.  Please note that the address 

of MCA-Nepal Office is Yak & Yeti Hotel Convention Center (second and third 

floor), Durbar Marg, Kathmandu. 

 
7. You are required to submit quotations for either one lot or both lots. Each lot 

shall be quoted for the requested number of Licenses, otherwise your quotation 
shall not be considered. 
 

8. One Supplier shall submit only one quotation. The submitted quotation must be 

typed or written in indelible ink and shall be signed by authorized representative.  

9. There is no price negotiation in a Shopping procedure, but clarifications may be 

requested before signing the contract with the recommended bidder for award. 

The quotation shall be valid for sixty (60) days from deadline for submission of 

quotations stated under clause 22. 

10. Delivery of the Goods and services: Within 60 calendar days after dual 

signature of contract (Purchase Order). Partial deliveries of complete lots are 

allowed as well as multiple invoices to cover partial deliveries.  

11. Installation and Support Services: The Supplier shall support MCA-Nepal in the 

installation, setup and necessary assistance to ensure that the purchased 

software will run properly on MCA-Nepal servers and other IT equipment. 

12. Liquidated Damages: The Supplier agrees that failing to deliver any or all of the 

Goods or to perform the installations within the period(s) specified in the 

Contract, the Purchaser shall, without prejudice to its other remedies under the 

Purchase Order, deduct from the Contract Price, as liquidated damages, a sum 

equivalent to one percent (1%) of the purchase order price for each week of delay 

in provision of Goods and Services or unperformed/non-delivered 
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Services/Goods, until actual delivery or performance, up to a maximum 

deduction of ten percent (10%) of the purchase order amount. Once the 

maximum is reached, the Purchaser may consider canceling the Purchase Order. 

The supplier is bound to provide the amount of liquidated damage, which will be 

recovered from the suppliers in case of their non-performance. 

13. Payments for the goods: will be made within thirty (30) days after delivery and 

acceptance of the goods and receipt of a valid supplier’s invoice.  

14. Quotations will be evaluated under shopping method in accordance with the 

procedures set out in the MCC Program Procurement Guidelines which are 

provided on the MCC website (https://www.mcc.gov/resources/doc/program-

procurement-guidelines). The selection process, as described, will also include 

eligibility checks at the beginning of evaluation to be considered for further 

evaluation. 

15. For each lot, the lowest priced quotation will be reviewed to check compliance 

with the requirements set in the Request for Quotation, if the quotation is 

compliant substantially, the contract will be awarded to that supplier. If the 

lowest priced offer is not compliant, the MCA-Entity will review the second 

lowest/second-best quotation and so on and so forth.  MCA-Nepal may, at its own 

discretion, to evaluate more than one quotation to save time during evaluation. A 

quotation is not substantially responsive if it contains material deviations or 

reservations to the terms, conditions, requirements and specifications in this 

Request for Quotation, A non-responsive quotation shall not be considered for 

recommendation of award. 

For evaluation and comparison purpose, the price quoted in NPR will be 

converted to US $ with the exchange rate of Nepal Rastra Bank (NRB) (selling 

rate) on the date of issuance of this Request for Quotation (RFQ). Comparison of 

quotations shall be carried out excluding VAT. 

The Purchaser at its own discretion may award all three lots Contract(s) to the 

Bidder(s) that offer(s) the lowest price for each lot/quotes and/or produces the 

lowest priced combination and  pass the administrative, qualification and 

technical evaluation and prices are found to be reasonable. 

16. Bidders should submit with their quotation’s copies of the following documents: 

a. Firm/ Company Registration & Business Registration in Similar field. 

b.  VAT Registration (applicable to firms registered in Nepal) 

https://www.mcc.gov/resources/doc/program-procurement-guidelines
https://www.mcc.gov/resources/doc/program-procurement-guidelines
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c. Tax Clearance Certificate up to the last FY (applicable to firms registered 

in Nepal) 

d. Authorization in Support of Person signing the Quote such as Power of 

Attorney or a letter stating that the signatory has authority to sign the 

Quotation and commit the Contract on behalf of the Bidder. 

e. Authorization certificate of software dealership to sell goods and related 

services in Nepal from the manufacturer or developer (The firm shall be 

authorized to distribute Software Licenses) 

17. In evaluating the quotations, the Purchaser/MCA-Nepal will adjust for any 

arithmetical errors as follows:  

a. where there is a discrepancy between amounts in figures and in words, 

the amount in words shall govern; 

b.  where is a discrepancy between the unit rate and the line item total 

resulting from multiplying the unit rate by the quantity, the unit rate as 

quoted shall govern; and 

c. If the bidder refuses to accept the correction, the quotation shall be 

rejected. and shall not be considered for future procurement under MCA-

Nepal. 

18. Bidders may challenge the results of a procurement only according to the rules 

established in the Bid Challenge System developed by the MCA-Nepal and 

approved by MCC. The rules and provisions of the Bid Challenge System are as 

published on the MCA-Nepal’s website at https://mcanp.org/procurement/bid-

challenge-system/. 

19. Only electronic submission shall be accepted. Please submit your price quotation 

signed by an authorized representative via the Dropbox link provided below, with 

the name of the uploaded file as follows:  " Your Company Name - Supply of (i) 

Lot 1- Remote Control Software and/or (ii) Lot 2 - Cloud Connector " 

20. The File request link (Dropbox link) for submission of quotations: 

https://www.dropbox.com/request/aWGlQMbQDjOxAvBKy1tI  

Instruction for uploading your submission: 

• Click of this link/type this link correctly in a browser.  

• Click on Choose file (your quotation and all relevant documents and 

click upload) 

https://mcanp.org/procurement/bid-challenge-system/
https://mcanp.org/procurement/bid-challenge-system/
https://www.dropbox.com/request/aWGlQMbQDjOxAvBKy1tI
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• Click on +Add another file (Optional, only if you have more than one file 

and so on for other files) 

• Enter your: First name, Last name and Email address 

• Click Upload 

Done 

21. Please note that the provided Dropbox link will expire on the deadline for 

submission indicated in clause 22 below, consequently no late quotations will be 

received. 

22. Deadline for submission of quotations is 20 November 2020, at 14:00 hours 

local time in Kathmandu, Nepal (GMT+5:45). 

23. MCA-Nepal reserves the right to reject any or all applications or offers without 

incurring any liability and may waive any defect or informality therein and accept 

the offer which it deems most advantageous to the institution. 

 
 
Yours sincerely, 
For MCA-Nepal: 
Khadga Bahadur Bisht 
Executive Director 

 
 
Annexes: 
1. Technical Specifications 
2. Quotation Submission Form 
3. Submission form of Supplier’s proposed technical Specifications 
4. Purchase Order Sample 
5. Check List for Submission of the Quotation 
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Annex 1 
Technical Specifications/ Terms of Reference 

 

Lot - 1: Remote Control and Helpdesk Ticketing System 
 

(i) Remote Control for System Maintenance – 2 Agents License (5 YEARS) 

Connectivity Remote connectivity shall be secure with at least SSL 256-bit AES 
encryption with customizable bandwidth throttling features. 

IM and File 
Transfer 

The session shall be capable to transfer files with instant messaging 
system. 

Schedule 

Sessions 

• The system shall be capable to manage any planned or unplanned remote 
session as demanded by the client. 

• Support scheduling need to work with mail clients like Microsoft Outlook 
or Google calendar system. 

Voice and 
Video chat 

The remote control system shall be capable to manage voice and video 
communication along with screen swapping and multimonitor navigation 
features. 

Reboot and 
Reconnect 

The session shall be capable to reboot the computer without getting 
disconnected and/or remain in the same active session 

Rebranding The remote support shall have a domain-mapping feature so that it can be 
hosted on the sub-domain of MCA-Nepal. 

Reports The system shall maintain all session logs, time, and host and client 
information and can produce customizable reports. 

Product 
Support 

The vendor shall provide deployment support and necessary training for 
product upgrades until the licensing period. 

 

(ii) IT helpdesk ticketing system – Single License (5 YRS) 

Ticket 
Management 

• The system shall support a multichannel communication system to 
collect support tickets via email, web-form submission, and or instant 
messaging (via google hangout chats). 

• All support ticketing activity shall be well maintained in a web based 
database to be available from everywhere. 

Automations An automated load balancing of ticketing flow system shall be executed to 
mobilize support technician based on priority with facilities to track the 
status of support function. 

Re-branding The system shall have domain mapping features and customizable to 
MCANP branding. 

Reports and 
dashboard 

The system shall have a customizable reports and dashboard system. 

Product 
Support 

The vendor shall provide deployment support and necessary training for 
product upgrading until the licensing period. 
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Lot - 2: Cloud Connection /Synchronization Software 
 

Platforms The multiple cloud connector should support installation in Windows 
Environment (Windows Server 2012 Standard/Enterprises 64 bit or 
higher editions) 

Cloud 

Connectivity 

All-purpose synchronization tool to manage 20+ simultaneous and 
efficient synchronizing to different cloud storage (Large size/Number 
Files and Folders). 

Compatibility Synchronize Files from Multiple Cloud Accounts of G Suite (Google shared 
drives) and Office 365 (OneDrive and SharePoint-E1, E3 and E5 Libraries), 
Dropbox, Box etc. 

Syncing 

Capacity 

It should be able to synchronize multiple mapped network drives from 
local file server to cloud and vice versa. It will require supporting 
Google/Microsoft cloud storages- Google Drive file stream and SharePoint 
Libraries. 

Customization 

and Setup 

Capable of syncing the entire drive file stream /Library and or a part of 
folders, Sub-folders and files 

Error handling Flexible in deploying syncing rules for abnormal file formats, naming 
convention, size and operational activities to stop, warn and continue or 
winner or loser based on administrators’ preferences. 

Customized 

Connection 

Manager 

Can handle multiple connections featured with realtime/ dedicated, 
scheduled recurring and manual synchronizing options for individual 
occurrence. 

Security The system is expected to synchronize the data with end to- end 
encryption (TLS 1.2 or higher) supporting varieties of cloud data 
providers. 
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Annex 2 
Quotation Submission Form – Schedule of Requirements (MCA-N/PM/SH/039) 

 
(i) Lot 1 - Quotation Submission Form – Remote Control and Helpdesk Ticketing System 

 
Supplier: _________________________               Date: ________________ 
 

S.N. Description of Goods/Services Unit Quantity 
Rate - Nepalese Rupees (NPR) or US 

Dollar (US $) 
Amount - Nepalese 

Rupees (NPR) or 
US Dollar (US $) In Figure In Words 

1  

Technical features for Remote Control and Helpdesk Ticketing System to use in mcanp.org  

(i) Remote control for system maintenance  
License 5 Years 

No of 
Agent 

License 
2    

(ii) IT helpdesk ticketing system (Single License 5 
Years) 

No of 
License 

1    

    Sub- TOTAL  

    VAT @ 13%  

    TOTAL  

 
Our grand total includes all cost needed to provide the goods and services as per the requirement in the Request for Quotation, including 

delivery of the goods within 60 calendar days after signing the Contract/ Purchase Order. 

 

We confirm that we have no conflict of Interest as per Millennium Challenge Corporation Program Procurement Guidelines 

(https://www.mcc.gov/resources/doc/program-procurement-guidelines). 

 

Our Quotation is valid for 60 days from the quotation Submission deadline. 

 

 

Name of the Firm: _______________________________ 

 

Name of the Person Authorized to Sign the Quotation: _______________________________ 

https://www.mcc.gov/resources/doc/program-procurement-guidelines
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Position of the signatory in Organization:     ___________________________ 

 

Signature of the Authorized Person:             ___________________________ 

 

Date:                                                              ___________________________ 

 

Physical Address:                                          ___________________________ 

 
 
Email id:                                          ___________________________ 

 

Phone/Mobile Number:            ____________________________ 

 
Stamp of Company:  
  



Supply of Remote-Control Software and Cloud Connector   MCA-N/PM/SH/039 11 

Quotation Submission Form – Schedule of Requirements (MCA-N/PM/SH/039) 
 

(ii) Lot 2 - Quotation Submission Form – Cloud Connection /Synchronization Software 
 
 

Supplier: _________________________               Date: ________________ 
 

S.N. Description of Goods/Services Unit Quantity 
Rate - Nepalese Rupees (NPR) or or 

US Dollar (US $) 
Amount - Nepalese 

Rupees (NPR) or 
or US Dollar (US $) In Figure In Words 

1 
Cloud Connection /Synchronization Software 
(Single License 5 years) 

No of 
License 

1    

    Sub- TOTAL  

    VAT @ 13%  

    TOTAL  

 
Our grand total includes all cost needed to provide the goods and services as per the requirement in the Request for Quotation, including 

delivery of the goods within 60 calendar days after signing the Contract/ Purchase Order. 

 

We confirm that we have no conflict of Interest as per Millennium Challenge Corporation Program Procurement Guidelines 

(https://www.mcc.gov/resources/doc/program-procurement-guidelines). 

 

Our Quotation is valid for 60 days from the quotation Submission deadline. 

 

We are attaching herewith the documentary proof in support as authorization for the person signing the quotation (Attach Letter of 

Authorization Accordingly). 

 

Name of the Firm: _______________________________ 

 

Name of the Person Authorized to Sign the Quotation: _______________________________ 

 

https://www.mcc.gov/resources/doc/program-procurement-guidelines
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Position of the signatory in Organization:     ___________________________ 

 

Signature of the Authorized Person:             ___________________________ 

 

Date:                                                              ___________________________ 

 

Physical Address:                                          ___________________________ 

 
 
Email id:                                          ___________________________ 

 

Phone/Mobile Number:            ____________________________ 

 
Stamp of Company:   
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Annex 3 
Submission Form of Supplier’s Proposed Technical Specifications (MCA-N/PM/SH/039) 

 

i). Lot 1 - Remote Control and Helpdesk Ticketing System 

 (Supplier may propose better or equivalent Technical Specification than described in Annex 1) 

S.N. Description of 
Goods/Services 

 SUPPLIER’S CONFIRMATION OF 
SPECIFICATION 

 
The Supplier needs to confirm, in the space 
provided below, that the proposed goods 
meet the required specifications (By 
presenting their proposed specifications). 

i Remote Control for 
System Maintenance – 2 
Agents License (5 YRS) 

Connectivity 
▪     Remote connectivity shall be secure with at least SSL 
256‐bit AES encryption with customizable bandwidth 
throttling features. 

 

IM and File Transfer 
▪     The session shall be capable to transfer files with 
instant messaging system. 
 

 

Schedule Sessions 
▪     The system shall be capable to manage any planned 
or unplanned remote session as demanded by the client. 
▪     Support scheduling need to work with mail clients like 
Microsoft Outlook or Google calendar system. 
 

 

Voice and Video chat 
▪     The remote control system shall be capable to manage 
voice and video communication along with screen 
swapping and multimonitor navigation features. 
 

 

Reboot and Reconnect 
▪     The session shall be capable to reboot the computer 
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without getting disconnected and/or remain in the same 
active session 
 

Rebranding  
▪     The remote support shall have a domain‐mapping 

feature so that it can be hosted on the sub‐domain of 
MCANP. 
 

 

Reports 
▪     The system shall maintain all session logs, time, and 
host and client information and can produce 
customizable reports. 
 

 

Product Support 
▪     The vendor shall provide deployment support and 
necessary training for product upgrades until the 
licensing period. 
 

 

ii IT helpdesk ticketing 
system – Single License (5 
YRS) 

Ticket Management 
▪  The system shall support a multichannel 
communication system to collect support tickets via 
email, web-form submission, and or instant messaging 
(via google hangout chats). 
▪     All support ticketing activity shall be well maintained 
in a web-based database to be available from everywhere. 

 

Automations  
▪  An automated load balancing of ticketing flow system 
shall be executed to mobilize support technician based on 
priority with facilities to track the status of support 
function. 

 

Re-branding 
▪ The system shall have domain mapping features and 
customizable to MCANP branding. 

 

Reports and dashboard 
▪ A customizable reports and dashboard system. 

 

Product Support 
▪ The vendor shall provide deployment support and 
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necessary training for product upgrading until the 
licensing period. 

    
 

Signature of the Authorized Person:             ___________________________ 

 

Date:                                                               
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ii). Lot 2- Cloud Connection /Synchronization Software 

 (Supplier may propose better or equivalent Technical Specification than described in Annex 1) 

S.N. Description of 
Goods/Services 

 SUPPLIER’S CONFIRMATION OF 
SPECIFICATION 

 
The Supplier needs to confirm, in the space 
provided below, that the proposed goods 

meet the required specifications (By 
presenting their proposed specifications). 

i Cloud Connection 
/Synchronization 
Software 

Platforms 
▪ The multiple cloud connector should support installation 
in Windows Environment (Windows Server 2012 
Standard/Enterprises 64 bit or higher editions) 

 

Cloud Connectivity 
▪ All-purpose synchronization tool to manage 20+ 
simultaneous and efficient synchronizing to different cloud 
storage (Large size/Number Files and Folders). 

 

Compatibility 
▪ Synchronize Files from Multiple Cloud Accounts of G Suite 
(Google shared drives) and Office 365 (OneDrive and 
SharePoint-E1, E3 and E5 Libraries), Dropbox, Box etc… 

 

Syncing Capacity 
▪ It should be able to synchronize multiple mapped 
network drives from local file server to cloud and vice versa. 
It will require supporting Google/Microsoft cloud storages- 
Google Drive file stream and SharePoint Libraries. 

 

Customization and Setup 
▪ Capable of syncing the entire drive file stream /Library 
and or a part of folders, Sub-folders and files 

 

Error handling 
▪ Flexible in deploying syncing rules for abnormal file 
formats, naming convention, size and operational activities 
to stop, warn and continue or winner or loser based on 
administrators preferences. 

 

Customized Connection Manager  
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▪ Can handle multiple connections featured with realtime/ 
dedicated, scheduled recurring and manual synchronizing 
options for individual occurrence. 
Security 
▪ The system is expected to synchronize the data with end 
to-end encryption (TLS 1.2 or higher) supporting varieties 
of cloud data providers. 

 

 
Signature of the Authorized Person:             ___________________________ 

 

Date:                                                              
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Purchase Order 
 

For the Supply of Remote Control Software and Cloud 
Connector (Ref: OMCN/PM/SH/039) 

 
Between 

 

Millennium Challenge Account Nepal (MCA-Nepal) 

 
And 

 

Supplier XXXX 
 
 
 
 
 
 

Date: XX November 2020 
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ANNEX 4 
SAMPLE PURCHASE ORDER 

 
Purchase Order  

 
Procurement Reference 

Project Contract/PO No 

Program Administration MCA-N/PM/SH/039 

 
To: [Supplier Name], [Address] 
Your quotation reference procurement dated XX XXXX XXXX is hereby accepted and you are 
required to supply and install the goods as detailed below: 
 
SPECIFIC TERMS OF THIS PURCHASE ORDER: 
 

1) You are required to supply the goods as detailed below: 

 

PURCHASE ORDER N°:  Date:  XX November 2020 

Purchaser: Millennium Challenge 
Account Nepal (MCA-Nepal) 
PAN: 201253803 

Supply of (i) Lot 1- Remote Control Software (and) (ii) 
Lot 2 - Cloud Connector. (MCA-N/PM/SH/039) 

Supplier/Service Provider: [Supplier Name and Address] 

Address: [Supplier Name and 
Address] Email Address:  
Contact Name:  

Tel:  
Cell No:  

Fax:  VAT No:  

ORDER 
Item 

Number 
Description Unit Quantity 

Unit 
Rate 

Total price 
(NPR) 

1(i)      

1 (ii)      

2      

TOTAL AMOUNT WITHOUT VAT   

VAT @ 13%   

TOTAL AMOUNT WITH VAT   

 

2) Contract Sum: [Insert Amount in words and numbers.] including local taxes and VAT. The offered 
price should include all costs of delivery and installation of the software to MCA–Nepal as 
mentioned in the delivery address and to provide the required support services. 
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3) Except as may be exempt pursuant to the Compact, MCA-Nepal and all Providers, Covered 
Providers, Project Partners, contractors (prime contractors and subcontractors), consultants, and 
other entities and individuals that receive MCC funding directly or indirectly in furtherance of the 
Compact are exempt from Taxes or will be refunded equal amount of Taxes paid in respect of the 
MCC funding in accordance with Section 2.8 of the Compact available at: 
https://assets.mcc.gov/content/uploads/compact-nepal.pdf  

 
4) Installation and Support Services: The Supplier shall support MCA-Nepal in the installation, 

setup and necessary assistance to ensure that the purchased software will run properly on MCA-
Nepal servers and other IT equipment. 
 

5) Delivery point and Delivery time: The goods are to be delivered to MCA-Nepal Office premises 
or electronically in Kathmandu and within 60 calendar days after dual signature of contract 
(Purchase Order). Partial deliveries of complete lots are allowed as well as multiple invoices to 
cover partial deliveries. The Cost of delivery is deemed to have been included in the Price and 
there shall be no separate reimbursements of delivery costs. 
 

6) Liquidated Damages: The Supplier agrees that failing to deliver any or all of the Goods or to 
perform the installations within the period(s) specified in the Contract, the Purchaser shall, 
without prejudice to its other remedies under the Purchase Order, deduct from the Contract Price, 
as liquidated damages, a sum equivalent to one percent (1%) of the purchase order price for each 
week of delay in the provision of Goods or unperformed/non-delivered Services/Goods, until 
actual delivery or performance, up to a maximum deduction of ten percent (10%) of the purchase 
order value. Once the maximum is reached, the Purchaser may consider canceling the Purchase 
Order. The supplier is bound to provide the amount of liquidated damages, which will be 
recovered from the supplier in case of their non-performance. 

 

7) Contract Manager:  For the purpose of management of the contract/purchase order from the 
purchaser’s side, the Contract Manager is: 

 

Name: 

Position: IT Specialist 

Millennium Challenge Account Nepal (MCA-Nepal)  

Yak and Yeti Hotel Convention Center,  

Durbar Marg, 

Kathmandu, Nepal. 

Email:  

  

Point of contact on Behalf of Supplier will be: 

Name: XXXXXX 

Position: XXXXX 

Firm: XXXXX 

Email: XXXXX 

MCA-Nepal may delegate any of the duties of Contract Manager and responsibilities to other 
people, after notifying the Supplier, and may cancel any delegation after notifying the Supplier. 

https://assets.mcc.gov/content/uploads/compact-nepal.pdf
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Also, MCA-Nepal may, by written notice to the Supplier and without amending this contract, 
replace the MCA-Nepal Contract Manager. 

 

8) Payment Conditions: 

Prices mentioned in this purchase order are all-inclusive in Nepalese Rupees (NPR) or US Dollar 
(US $). The offered price should include all costs needed to provide the goods in accordance with 
the Terms of Reference and Conditions of Contract.  No additional cost shall be paid apart from the 
quoted price for goods stated under this Purchase order.  Please note that the address of MCA-
Nepal Office is Yak & Yeti Hotel Convention Center (second floor), Durbar Marg, Kathmandu. Upon 
acceptance of the goods and services by MCA-Nepal, Purchaser will then be obligated to pay 100% 
of the amount of the Purchase Order within thirty (30) calendar days of completion or 
satisfactory performance of the contract. The following documentation must be supplied for 
payments to be made: 

i). Original Invoice (Submitted invoice should include PAN number of MCA-Nepal); 
ii). A delivery and acceptance note evidencing received of the goods & service; and verified 

by the contract manager to confirm that that the goods and services delivered are as per 
the signed purchase order and; 

iii). The Supplier shall comply with any other payment instructions as may be reasonably 
given by MCA-Nepal. 

9) Invoice 

The invoice should include the VAT registration number and the name of the account holder, the 
account number (IBAN), bank name, bank branch and SWIFT code. The Invoice(s) must be 
submitted to the following address: 

 
Millennium Challenge Account Nepal (MCA-Nepal)  
Yak and Yeti Hotel Complex, Durbar Marg 
Kathmandu, Nepal. 
Attn: Executive Director 
Email:  

 

10) Bank Details of Supplier: 

Name of the Bank: 

Branch Address: 

Name of the Account: 

Account No: 

SWIFT Code: 

IBAN: 

 

11) Failure to Perform: The Purchaser may cancel, at any time, this Purchase Order if the Supplier 
fails to deliver the Goods in strict accordance with the above terms and conditions. The Supplier 
undertakes that during the Guaranty/warranty period replacement/repair of any defective parts 
and equipment will be completed within fourteen days of the date of notification of the defect. 
Failure to perform in this contract may be the reason for rejection of the quotation/bids in future 
bidding process. 
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12) Inspection: The Goods will be inspected at the delivery point by the Contract Manager or his 
representative. After inspection, if the Contract Manager deems any delivery of the Goods to not 
be in strict accordance with the above terms and conditions, that non-conformity shall serve as a 
justifiable ground to cancel this Purchase Order. 

 

13) Start Date: Date of the last signature on the Purchase Order will be the Start Date of Purchase 
Order. 

 

14) Contract Duration: The service provider shall provide all the goods and services within 60 days 
from the effective date of this contract. For payment purposes, the contract duration will be 120 
days. The expiration of the contract does not cancel the MCA-Nepal rights to exercise the warranty 
of the goods and services (if applicable). 

 

For Millennium Challenge Account Nepal: For the Supplier: [Supplier name and address] 
  

Signature: 
 
Signature: 

Name:  Name: 

Executive Director …………………… 

Date: 
 

Date: 
 

Witness: Witness: 

  

Signature: Signature: 

Name: Name: 

Date: Date: 
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Attachment 1: MCC’s Policy – Corrupt and Fraudulent Practices 
 

The MCC’s policy on preventing, detecting and remediating Fraud and Corruption may be found at the 
following link:  

https://www.mcc.gov/resources/doc/policy-fraud-and-corruption 

 

  

https://www.mcc.gov/resources/doc/policy-fraud-and-corruption
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Attachment 2: MCC’s Policy – Annex to General Provisions 

 
The MCC’s policy general provisions can be found at the following link:  
 
https://www.mcc.gov/resources/doc/annex-of-general-provisions 
  

https://www.mcc.gov/resources/doc/annex-of-general-provisions
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Attachment 3: Technical Specifications 

 
(Technical specifications offered by the awarded bidder or as per the Annex 1 of the Request for 
Quotation (RFQ).) 
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Annex 5 

Check List for Submission of the Quotation 

1. Completely filled and signed Quotation Submission Form 

2. Firm/ Company Registration in similar field. 

3. VAT Registration. (applicable to firms registered in Nepal) 

4. Tax clearance certificate. (applicable to firms registered in Nepal) 

5. Authorization in Support of Person signing the Quote such as Power of Attorney or a letter 

stating that the signatory has authority to sign the Quotation and commit the Contract on 

behalf of the Bidder 

6. Authorization certificate of Manufacturer dealership to sell goods and related services in 

Nepal. (The firm shall be authorized to distribute the software products in Nepal.) 

7. Filled “Submission form of Supplier’s Proposed technical Speciation” identifying clearly the 

specification of the proposed Goods; 

8. Bank Details of Bidder (Will be used only for bidder to whom contract will be awarded): 

Name of the Bank: 

Branch Address: 

Name of the Account: 

Account No: 

SWIFT Code: 

IBAN: 

 

 


